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NMOJINTUKA B OBJIACTU KAUECTBA

Upeanbhan nosmuua TOO «Cepsuchbiit LleHTp «KasTyp6oPeMOHT» OCHOBbIBaeTCA Ha NPUHLMNAX
rno6anbHOro CoBepLIEHCTBOBAHMA Bcex 6GuUsHec-npoueccos, HeobxoauMbIX ANA NPeAOCTABNEHUNA
Komnnekca ycnyr: «PeMOHT U o6cnyxuBaHue razonepekauMBalouux arperaroB, Typ6uH, komnpeccopos,
HacocoB, TOPUEBbIX YNNOTHEHWA U  3nekTpoobopynoBaHus  (B3pbIBO3ALUMLLEHHOrO U He
B3PbIBO3ALUMLIEHHOTO UCMOMNHEHWA), U3rOTOB/IEHWE METANINOKOHCTPYKLMM, COCTbIKOBKA (cBapka) Tpy6,
npoekTMpoBaHue (peTaneid, 3anacHbIX 4acTel, METaNNIOKOHCTPYKUWM, PEMOHTHbIX paboT), nocraexa
o6opyfoBaHMs M  3anacHbIX 4acTell, CTPOMTENBHO-MOHTAXKHbIE W  MYCKOHANajoO4Hble  paboThi
reHepupyrowmx o6beKToB, CTPONTENLHO-MOHTKHbIE M MYCKOHanafo4YHblie paboTbl TpaHcnopTMpyloWwMX
3HepreTUYeckmx 06BLEKTOB, 06HLEKTOB MPOMBILINEHHOro Ha3HaueHUs. DKCMEPTM3a NPOMbILLIEHHOM
6esonacHoctn/ puarHoctuka/ pedekrockonusi/ MHcneKuMs/ aHanus/ HepaspyLAOWMIA  KOHTponb/
Tectuposanue/ ocmoTp/ obGcneposaHune ans o6bekToB HedTerasoBoi, IHEPreTMUECKOMN, XMMMUECKON U
ropHopob6biBatoen otTpacnen,

WUcxopn u3 3toro, Mbl NpuHuMaem Ha cebs 06A3aTenbCTBO - [OCTUraTh MaKCMMANbHOrO YPOBHS
yA0BNeTBOPEHHOCTU 3aKa34MKOB, CTaBA Nepef coboil cneayloLme NnpuopuTeTHbIE LieNu:

* CBOEBpPEeMEHHOE W KauyeCTBEHHOE OKasaHWe YCsTyr, NOMHOCTbIO YAOBNETBOPAOLLMX 060CHOBAHHBIM
Tpe6oBaHMAM U OXKMAAHMEM KAXKAOM0 3aKasunka;

* NPOBOAUTL MOCTOAHHbIN aHanu3 TpeboBaHUA 3aKa3unKOB, CTAPasCb MPEBOCXOANTL UX OXUAAHWA U
3aHATb AOMUHMPYIOLLIEE NOJTOXEHWE HA Ka3aXCTAHCKOM PbiHKE;

* NOAAEpPXMBATL NApPTHEPCKWME OTHOLWEHUA W CTpaTerMyeckoe COTPYAHWMYECTBO € MEXOYHApOAHO-
NPU3HAHHBIMU KOMMAHUAMM;

* cooTBeTCTBOBaTh TpeboBaHuaM ctaHaapTa MCO g001:2015 U NOCTOAHHO MOBbILIATL PE3yibTATMBHOCTL
CUCTEMbI MEHELDKMEHTA KAUY€eCTBa;

+ obecneyeHne ynpaeneHus pPUCKaMW, OCHOBAHHOTO HA CBOEBPEMEHHOW WAEHTUPUKALMM, OLEeHKe,
aHanu3e, MOHUTOPWHIe, KOHTPOsIE AN obecnedennn JOCTMKEHN 110CTABNEHHbIX Lenel;

* NPOBOAWTb aHaNW3 U OLLEHKY NOCTABLLMKOB YCIYT U NPOZYKLMK; ‘

* obecneunTs BbICOKUI NPOPECCUOHANBHDBIA YPOBEHb COTPYAHWKOB, MOBBLILLIEHUA UX KBANMpUKALMM 1
y4acTus B Npouecce B MPoLecce HeMpepbIBHOTO YYULLEHUA KauecTBa;

* TOCTOSIHHO OCYLLECTBAATb MOHWTOPUHI OTPACNM W CMEXHbIX OTpacieid Ha npeaMer HOBbIX
paspaboTok B cdepe cCBOeil [eATENBHOCTM W MEpPeHUMaTb NEpPemoBOi  OMbIT  Bedylux
MeXOyHapOAHbIX KOMNaHWIA, OKa3bIBAIOLLMX aHANOTMYHbIE YCITYTU,

Bbicluee pykosopcrao TOO «CepBucHbiit Lientp «KasTyp6oPemont» 6eper Ha cebs obsazatenncrea:

1. Mpunumate Heobxoaumble Mepbl, uTobbi nepcoHan Komnawum 6bin o3Hakomnen ¢ MonuTukoit B
obnact kauecTsa, MoHuUMan eé W cnepoBan ei, TEM CaMbiM WMEN BO3MOXHOCTb BHOCUTb BKNaj B
BOCTVKEHME PE3YNbTaTOB, OXUAAEMbIX OT CUCTEMbl MEHEOXMEHTA KAYeCTBa;

2. BbinonHate npouecchl B COOTBETCTBUMM C AEWCTBYIOLMMW HOPMATUBHO-NPABOBLIMM  aKTamu
Pecny6nukun KasaxcraH u npuHATLIMW BHYTPEHHUMU TpeGOBaHUSMMU CUCTEMbI MEHEAXKMEHTA KauecTea, a
TaKke Tpe6oBaHUAMU 3aKa34MKOB;

3. AHanM3npoBaTb M NOCTOAHHO YrNyyLLaTb CUCTEMY MEHePKMEHTA KauecTaa.
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